
Welcome to the NEW Pulaski County Utility Billing online payment system. 
Steps to setup your account for the first time.  

1. Go to https://pulaskicountyva.municipalonlinepayments.com/pulaskicountyva/utilities 
 

2. In the top right corner, click Sign In/Register 

 
 
 

3. Select a login choice to create your account. 

  
 

4. Once you have logged into the system, you will click Pulaski County PSA Utility Billing 

 
 
 

5. Next, you will need to add your account information. Click Add Account 

 

https://pulaskicountyva.municipalonlinepayments.com/pulaskicountyva/utilities


6. The next step you will need to know your account number and customer ID number (CID).   These numbers can 
be found on your bill or you can reach out to the PSA Billing office.     

 

 

 

 

 

 

 

 

 

  

7. After you click Add Account, your screen should now look like this. Click Pay Bills in upper right-hand corner to 
submit payment. 

 

THIS IS YOUR ACCOUNT NUMBER THIS IS YOUR CUSTOMER NUMBER 



8. Enter your payment information. Choose to submit payment immediately or schedule it for a later date. Click 
Continue to proceed. 

 

 

 

9. Review your payment details and click submit payment. 

 



10. You will then get a payment confirmation. 

 
 

11. If you have more than one PSA account, you can click Add or remove accounts on the left. 

 
 

12. If you would like to sign up for e-billing to opt out of receiving a paper invoice, click on Contact preferences on 
the left. Click on Enroll in paperless and enter your email address. Select whether you would like to receive 
Email reminders. Be sure to click Update to save your preferences.

 
 


